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Q4 XHHMDQG HP HJHQFHV DQG QY U MV K KDV EXV KUAV V M IHV R%P VDQG F \ FRQHV
IGRAQ) RUFUP IQDCDRIYIW FDQ SRVH V. IQUIE ALY N WR V WA SURSHWAY $V D BWRZ QHUIQD
SURSHWV XQGHUWWH P DQDIHP HOAR 6 \ADWF DH 1YV HY VRIDOR EH Z HOSUHSDUHG DQGN 6Z Z KDV
AMSV \R VINH LQ \WH HYHQAR VXK HP HUHQF IV 7KLY JXIGH DIP V\R SURY GH VR SBI GHABIBIG
LOMKPIRQY RQKRZ \R GHDCZ W ALIHHQMVSHY R HP HU HGF IV DQG QY [ M/ \WDWP D\ RE F DWW RXU
MDD SURSHWW
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« 3ROIFHEN JHQHDAHQTXIUHY

« 6(6 )BRGDQGWRP HP HJHCGR DWMNBGHH
« (HUH (PHJHR

« (QUH 3RZHURABIHV

« (URQ(QHJ\ (PHJHRA

o« (URQ(QHU\ 3RZHURXMWIHV

. 8QW: DMJU ) DXO DQGHP HJHQAHV
. SUEDQS DAV ) DXV DQG HP HUJ HQAHV
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" XUQJ D EXWKIILH WP H IV R WH HWHQF H+ HIHV ZKDW RX V IRXG CR
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6\VA LORWP HG 0 RQMRUXSCDWV IURP GBFDADXWRUMAV DQG HP HUHQF \V I FE Y \WWURXI K
WAR 79 RURIIHDY HEVWMV DSSV

( YDFXDURQ | DXWWRUMAV M/XH DQ HYDRXDMRQ RGHU IRGBZ WP P HADWMO 3 DF NHV VRIDO

WP V VXK DV IP SRUBIQAGRAXP HON P HAE BRQV FRWIQ) DQGY KXDEGV 1QDGY QF HL
SUDFWFDODQG J HWRXWDV VRRQ DV SRW B

3 LRSHUV 3 IRMFURQ & @VH DO IQGRZ V DQG GRRY 6 KXWRII JDV P DIQV DQGDQ. H \MEDQJ DV
A @GEHY 5 HIXOW FEDUIXWY DQG UHP RY HDQ. F R EXV 6! P DMIDY IURP DURXQG\ RXU
DSDWW HQW

&RP P XQFDWRQ ,QRP \ RXUMIDIY P DQDIHUDQG ERG F RERUDWM F R P [WH DERXWY RXU
VIWDWRQ DQG Z KHUHDERXW 1L SRWE®!

6DIHW ) REBZ HYDFXDMRQ URXWMV SURYIGHGE\ DXWRUMAY * R CRNIHMLD R\ RXUDSDUW HQW
XQOWY G-HHP HGVDIHW GRWR
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6 HYHUH VIRUP V DQG P\ FBGQHV FDQ FDXVH H \MQV'Y. HEDP DIH \R EXI@IQIV DQG SRV HIV N YR UV GHQNV
+HUHV Z KDAWR GR
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3 UHSDUH LQ DGYDQFH 7 UP WHHV DQG VHRXUH GRVH REMIPW DURXQG \ RXUDSDUWR HQNDQG RQ
\ RXUEDBRQ  + DYH DQHP HJHQR. NWAHDG. Z MY HV VRIDY N HRRG Z DIWU \RUF iV DQG
EDWUEN

6V LOGRRLY/ ' XUQJ DWRP RUR FBQH B\ IQGRRY DQGDZ D\ ILRP ZIQGRZV 1 DX\KRUMAV
DGYIVH HYDFXDURQ |RTXZ \WHUIQAMKF FRQV SURP S\®

3 LRSHUV 3 IRWPARQ & BVH DAY IQGRZ V DQG GRRY VHRXUHD 6 HF XiH RXVERRUIXUQWMUH RU
EUQ) IMIQERRY \R SUHYHQMWURP EHFRP Q) D KDJ DU

6 DIHW /[ DAMQ W Z HDWHUXSCDWVY DQG IR@Z DQ Z DWIQIV RUDGY . RHV IV VEGE\
DXWWRWHY $ YRIG XMQ] HERWFDODSSTQF N GXUQ] \WH V RP \R SUHY IQNHBF WF KD DUV

SRWB\RWP |, QVSHAWRQ $ IVWMUWH WRP SDWHV  1QVSHRW RXUDSDWY HOAVRUDQ. GDP DIH
5 HSRWDQ GDP DIH W\ RXUVMDMY P DCDJ HUSURP S\
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) BRAQ) FDQRFFXUGKH \R KHDY\ IDIQDOV RP V XJHV RURY MGZ Q) WY MY + HIHV KRZ \R KDQGB
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6 DIHW ) LAV, IBRAQJ IV IP P IQHQWP RYH R KLIKHUJUWRXQG ' R CRADWHP SWR Z DOIRUGLY H
WURXIK | GRGZ DMLY/

6 HFXUH 9 DOXDE®N 0 RYH YDODE®N DQG HBPWEDDSSIGF I \R KLIKHUIGRY L SRV \E®I
' VFRQGHPWHBPWEDDSSMQFHY R SUHY IQNHOF WF IKD] DBV

3 LRSHUV 3 IRMPARQ 6 DQEED] GRRZ D\ VDQGEZ OLQ) HON SRON \R SUHY IWZ DIMUIURP
HOMUQJ \ RXUDSDWF HQW,| VDIH\R GRV RUWD R HBF \WIF W DQG JDV P DIQV

( YDFEXDUWRQ 1 DXWRUMAV MVXH DQ HYDFXDURQ REGHU BDY H RXUDSDUR HOAP P HADWO DQG
IR®Z G CDWIG HYDFXDMRQ URX\MV

3RMWMIGRRGLQI $FUWRQV 2 QFH YV VDIH R UMD DWHW \IH GDP DI H R\ RXUDSDUWR HQW
' REXP HQADQ. GDP DIH Z W SKRWRJ UDSKV DQG IQRWP \ RXUV WBAD P DQDIHUDV V IRQDV
SRWME®!
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,QWH HYHONR FUP ICDADRAIW VXFK DV EXU QU RUY QEDLY P \BN HKH IRGZ 1QJ V MBV

3 6DIHW 1\ RX Z MgHW FUP ICDCDRIYIW SURUMY H RXUV DHW DQG DY IS F RIURQI) \WH
SHBHDRY

& ROWDFS XWRUMHY P P HADM® FDQHP HIJHQR VHIYIEHV \R UHSRWAKH IQF GHONV R
QRWD@ RXUMADAY P DQDIHURUWH ERG. F RERUDM XQUDIWUF RMDF M HP HIHQF \V WY Y

" REXP HOW7DNHQRM R DQ. GHBIY VXFK DV GHVRUSUIRQV R V X §F W 1V HSOW
QXP EHY RUDQ. RKHUUHBIYDQAGIRIP DURQ

QRWP 6WD\D0 DQDI HP HOWS HSRWAWH IQAIGHQAR \ RXUMMDE P DQDIHU SURY BQJ \KHP Z W
DODYDOEG! GAUY [QFOAQ) SRIFH F RMIF I RWP DIRQ

6 HEXUW 0 HDVXUHV 5 HYIHZ DQG HQKDQRH VHEXUMW P HDVXUHV Z WLQ WH \/ MBS SURSHWY DV
QHFHWDLY  VXFK DV IQAB@Y &&79 F B HIDV RUP SWRY Q) @KUY 1QF R P RQ DUV
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,QWWH HYHQAR! D I1UH Z WIQ WH EXICIQ) RURQWH SURSHW TXIE NDQG GHF Y. HDF \RQ LV F KF DO
) REZ \HVH ANSV

‘ $ B2 WHY P P HADWO DRANDW \KH GHDUAVWILH DDUWP  SX@V BMRQ W DBIWWHY GHQN DQG
DRNDW \WH EXIGIQI}V IILH DOWP W WMP 6 KRXW) IUH DV RXHY B XO\W IR DOIWRKHY/

3 ( YDFXDM 6 DIHD / HDYH \WH EXL@IQ) YID \WH QHDURMAWDIH H W R QRAKV HHBIY BRY GXUQ) D
IIUH XVH ABILZ HOY IQAMDG $\WIMAKRY HZ KR P D\ UHTXILH KHS EXWER QRAMRSDUEY H RXURZ Q
VDIHW

‘ &®RVH' RRY &BWHDQ GRRY EHKIQG\ RX W FRQMIQ \WWH ILUH DQG SUHY iAWV 8HDG 7KLY
FDQEX\ YDADE®I WP H IRUHP HJHQRA UHV 8QCGHY

3 &D@( P HUHOR 6 HYIFHY 2 QFHRXAMGH FD@HP HIUHQR VHYIFHV GDO  \R UHSRWARH
IIUH 3 URYIGH \WH DEAUHW \ RXUQDP H DQGDQ UHBYY GHBI® DERXVWKH V\WDURQ ' R QRWE [D
\ RXUMAD\I P DQDJ HURUKH ERG. FRISRUDW XQIZDIMUF RMIF MY HP HUHGQF \V/ I E Y

‘ * DWHUDAD 6 DIH/ RFDWRQ 0 RYH \R D GHW QDWG DWHP EO© SROQADVWD V TH QY BXF HURP

\WH EXLOIQ) $ FFRXQWRUDQUHVIGHQN DQG IQRWP HP HUHGF \ UV RQGHW R DQ RGHP IV \QlL
RUXQDFFRXQNG IRU

§ | RLRVEHHOMJ 8 QGHUCR AL WBQRHY KRXG\ RX Ui HOMUKH EXCIQ) XQIZHP HIHGF \
VHYIEHV GHFOUH MYDIH\R GRVR ( YHQLL MDSSHDWY V IH V FRN HDQG W] [E IXP HV F EH
GDD

‘ 1 RW\ 6WDV 0 DODI HP HOW & RQIEFW RXUVDWY P DQDIHUWR IQRWP \WHP R WH ILUH LGF GHQW
7KH Z IOFRRECDW Z W DXWRUIMAY DQG SURY GH V SSRWDQG J XIGDQF HR DIIHE MG UHV GHQW

‘ $VWHW' DP DIH 2 QFHWH [LUH KDV EHHQ H M XIVKHG DQG DXWRUMAY KDY HF IdDUHG \WWH

EXICIQ) IRUWH HQN DWHW DQ GDP DJH W\ RXUDSDIW HOADQG EHBQIIQIV ' RF P HOAKH
@GP DI H DQG UHSRWMAR \ RXUMADE P DQDI HU
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3 RZ HURXWBJ HY FDQ RAFXUXCH SHRMGD DQG QY XBWEDIO LRACHY + HHV Z KDWR GR Z KHQ \WH
SRZ HUIRHV RXW
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&KHEN IRU/ RFDC2 X0 HV * HWIUP LQH IL WH SRZ HURXBU H LV VRDWMG \R \ RXUEXI@IQ) RUSDW
R D EURDGHURX\BUH LQWH DUHD & RQIBF WRXUHBF WF W SURY GHURUF iKF NKH ( QHUH RU
( URQ( QHUJ\ Z HEVIA IRUXSCDMY RQ RABI H V DXV

3 UIHVHYYH 3 HUVKDEGV 1 WH SRZ HURX\WMI H LV H SHAMG W OV VRUDQ H \WMQGHG SHURG \IN H
VWMSV R SUHVHYH SHIWVKDE®! IRRG WP V 1Q\ RXUUH W HIDWUDQG [UHH HU . HHS LHUW HIDWU
DG 1UHH HUGRRY FRVHG DV P XFK DV SRV \EBI\R P DIQBIQ F RE \MP SHIDXUHV

8 VH) VK@ KW RUYDWNMAY SRZ HHG/ LIKW $ YRIGXMQI FDQGEBNV DV WH SRVH D I1LH
KD DG ,QAMDG XVH IOWK@Q KW RUEDWHMY  SRZ HUHG OQMOY |RUGI KW GXUCJ \WH RXMW H
0 DNH VXUH\ RX KDYH VSDUH EDWMUHY RQ KDQG

8 QSO $ SSADOFHY 7R SUHYHQACDP DIH IURP SRZ HUVXU HV Z KHQ\\KH HBF MF W/ 1V UHV RUHG
XQ80U HBPWRQE GHYIFHV DSSIMQRHY DQGV VY HHTXISP HQAV X KDV F R SXWY DQG 79V

6V : DIP RU&RRO' HSHQAQ) RQWH VHDVRQ P DIQEIQD F R IRMUEG! WP SHIDWUH IQGRRY
B\ XMIQ) EOCQNHW RSHQQJ ZIQGERZ V IRUY IDMRQ RUFRY Q) F XMBIQV \R UABIQ KHDW, Q KRW
Z HDWHU B\ K\ GUDWMG DQG VHHN FRROIUDUHDV Z WILQ WH EXICIQ)

. HHS 0 RELGI' HYIFHV &KDU HG 8 VH SRUIEGI SRZ HUEDQNY RUFDUFKDU HY \R N HS \ RXU
P REI®| GHYIFHV FKDUHG IRUFRP P XQF MIRQ DQG HP HIHQF \ XSGDWV / 1P IWCRQ HV VRIDOKV H
R P REL®!I GHYIEHV \R FRQVHWYH EDWHY SRZ HU

6\Via  QRWP HG / MMQW EDWHY SRZ HIHG UDARV RUXV HP REIGI GHY FE Y \R DF FVA\VQHZ V DQG
XSEMMV DERXVWKH SRZ HURXMWH ) RGXZ 1OV WX NRQV IURP DXWRUMAY UHI DLECQ) V IHW

P HDVXUHV DQG UHAVIRIDMRQ HIRW

&KHFN RQ 1 HIKERXLY/ 5 HDFK RXAVWR HGH® RUYXQHDE®I QHIKERXWY \R HQV XH\WH DUH
VDIH DQG RIHUDWIMBIGFH 1L QHHGHG &RP P XQW 'V SSRWWF ) EH QY BXDEGI GXUQ) SRZ HU
RX\BI HV

5 HSRUAKH 2 XM H 1\ RX KDYHQWDOHDG GRCHWR  UHSRWWH SRZ HURX\BU H W\ RXU
HERWERW SURYIGHU 3 IRYIGH WHP Z W DQ UHBYY DAGHIYY V X KDV \WWH H \MOQAR \KH RXVII H
DQGDQ  REVHYHG KD DUV RUGDP DIHV

3UHSDUH DQ ( P HU HOR\ . LW, HHS DQHP HIHQR NWWARFNHG Z M HY VRIDOY 8SOHV V K KDV
Z DMU QRQ SHIMKDE®! IRRG [IANDIG VXSSOV P HAF MIRQV DQG EDVE\RRY 5 HY #Z DQG
UHSGIQVK \WH NWSHURGFD® \R HQUXUH UHDAGHY RUIXWMUH RXABI HY






